SACRAMENTO

CREDIT UNION

MOBILE DEPOSIT TERMS AND CONDITIONS
IMPORTANT DOCUMENT
PLEASE KEEP FOR YOUR RECORDS

Your enrollment and use of the Sacramento CredibtuMobile Deposit Service (the
“Service”) is governed by the terms of this Sacratoe€Credit Union Mobile Deposit
Service Terms & Conditions (the “Agreement”). Yatkaowledge that you have read
this Agreement and will retain a copy for your netso

In this Agreement, the words “you” and “your” referyou as the person or business
entity entering into this Agreement. The words “yand “your” also include any user
you authorize to use the Service on your behalk Wwhrds “Credit Union,” “we,” “us,”
and “our” refer to Sacramento Credit Union. Othgreements you have entered into
with the Credit Union, including but not limited tioe Truth in Savings and Electronic
Funds Transfer disclosures governing your CredibbJaccount(s) (collectively referred
to as (the “other agreements”), are incorporatecebgrence and made a part of this
Agreement. In the event of a discrepancy betwieBsnAgreement and the other
agreements, the terms of this Agreement shall cbntr

Sacramento Credit Union Mobile Deposit Service (“Seramento Credit Union

Mobile Deposit Service” or “Service”)

A. Description of the Service. The Service enagtmsto use a Sacramento Credit Union
Mobile Banking application and certain hardwarecfsas a Smartphone or other mobile
device) to (i) create electronic images of the framd back of certain Paper Iterasd

(i) transmit those images and other informatiojuding, without limitation,
information captured from the magnetic ink characteognition (“MICR”) line, to us
for review and processing in accordance with thigse&ment. “Electronic Item” means
the electronic image of each Paper Item and ottfermation captured from the Paper
Item. After we receive your transmission, we waView each Electronic Iltem. For each
Electronic Item that we determine is eligible foogessing as described below, we will:

1. Create a substitute check that we will presenttiyer indirectly to the bank (a)
on which the original Paper Item to which the Hiecic Iltem relates is drawn, or
(b) at or through which the Paper Item is payab&el, the “Paying Bank”);

2. Include the Electronic Item in an electronic fite presentment directly or
indirectly to the Paying Bank; or

3. Present or post any Electronic Iltem for which wetae Paying Bank.



B. Qualification. In order to enroll in the Servig®u must be designated as an
authorized signer or owner of a Credit Union Acdojam “Account”) that is eligible for
this Service, and be approved by the Credit Union.

C. Conditions to Provision of the Service. As caiodis to provision of the Service, you
shall (a) maintain the Account in good standing,sflibbscribe to Sacramento Credit
Union Online Banking, and (c) comply with such riesions on the Service as we may
communicate to you from time to time. Your useld Service constitutes your
acceptance of this Agreement. The Credit Unionruesethe right to change the terms
and charges for the Service described in this Agesd by notifying you of such change
in writing and the Credit Union may amend, moddgd to, or delete from this
Agreement from time to time. Your continued use¢haf Service will indicate your
acceptance of the revised Agreement.

D. Compliance with Laws. You agree to comply wilhawvs, statutes, regulations and
ordinances pertaining to your use of the Servisayell as all laws relating to the
banking transactions contemplated hereunder. Ysmuagree to be bound by any
clearinghouse rules or agreements, operating airguimage exchange agreements, and
other documents to which we are a party that gotrexrService we provide. You
promise to indemnify and hold us harmless from daiyages, liabilities, costs, expenses
(including attorneys’ fees) or other harm arising of any violation thereof. This
indemnity shall survive termination of your Accouwvith us and this Agreement.

E. Limitations of Service. When using the Servigmy may experience technical or other
difficulties. We cannot assume responsibility fay aechnical or other difficulties or any
resulting damages that you may incur. The Sefvasequalification requirements, and
we reserve the right to change the qualificatidreng time without prior notice. We
reserve the right to change, suspend or discontm&ervice, in whole or in part, or
your use of the Service, in whole or in part, immezly and at any time without prior
notice to you.

F. Fees. The Service is provided at no charge ticayohis time. We may, upon at least
thirty (30) days prior notice to you, to the extatlbwed by applicable law, charge a fee
for use of the Service. If you continue to use3leevice after the fee becomes effective,
you agree to pay the service fee that has beelvsiEgtto you, as may be amended from
time to time. Further, you will be required to dgste an account at the Credit Union
from which fees for the Service will be debited §ydBilling Account”).

If the Billing Account is closed, or if the Billingccount does not have sufficient
available funds to cover the fees, you authorizeowharge any such fees to any other
deposit account you maintain with us.

G. Creating and Transmitting Electronic Items t®@ @redit Union. You agree to
photograph and deposit only “checks” as that texuheifined in Federal Reserve
Regulation CC (“Regulation CC”). You agree that ith@ge of the check transmitted to
us shall be deemed an “item” within the meanindudicle 4 of the Uniform Commercial
Code as adopted in California. You understand gmeeathat the following items may
not be deposited through the Service: internatiohatks, “remotely created checks” as
defined by Regulation CC (whether in paper fornelectronically created), checks
drawn against a line of credit, cash, any thirdypaheck (i.e., any item that is made
payable to another party and then endorsed to yauth party), any item drawn on
your personal Account at the Credit Union, any ithiat contains evidence of alteration



to the information on the check, any check previpuasnverted to a “substitute check”
as defined in Regulation CC, any item that is &stited” more than six (6) months prior
to the date of deposit, any item that is “post dasdter the date of deposit, any item
stamped “non-negotiable” (whether stamped in mirds a watermark), any item that
has been re-deposited or returned such as “norcigutf funds” or “refer to maker” or
returned for any other reason, any item that isnmglete, or savings bonds. Deposits of
this nature will result in the immediate terminatiof the Service. Except as noted in the
preceding sentence, only checks, money ordersiezasbhecks, or traveler’s checks,
drawn on or payable at or through a U.S. bank beatnransmitted through the Service.
Additionally, only Items that are made payableaiog endorsed by, you may be
transmitted through the Service.

H. Check Requirements. Any image of a check tbattyansmit to us must accurately
and legibly provide all of the information on threrit and back of the check at the time of
presentment to you by the drawer. Prior to takivegpicture of the Paper Item, you will
restrictively endorse any item transmitted throtlgh Service as “For deposit only,
Sacramento Credit Union account #######” or asraiBe instructed by the Credit
Union. You agree to follow any and all other prasex$ and instructions for use of the
Service as we may establish from time to time. gihetographed image of the check
transmitted to us using the Service must accuratadylegibly provide, among other
things, the following information: (a) your endomsent; (b) the information identifying
the drawer and the Paying Bank that is preprintethe check, including complete and
accurate MICR information and the signatures; anather information placed on the
check prior to the time an image of the check gwad, such as any required
identification written on the front of the checkdaany endorsements applied to the back
of the check. The image quality of the check nwastply with the requirements
established from time to time by the American NagioStandards Institute (“ANSI”), the
Board of Governors of the Federal Reserve Boadyding the requirements under
Regulation CC, or any other regulatory agency,rolgehouse or association.

l. Processing Your Electronic Item(s). If you tramsyour Electronic Item(s) to the
Credit Union before 3:00 PM Pacific Time (the “GDff Time”) on any Business D&y,
we shall review and process your Electronic Itero(sjhat Business Day. If you transmit
your Electronic Item(s) to us after the Cut-Off Hran any Business Day, we shall
review and process your Electronic Item(s) on tiet Business Day. Your Electronic
Item(s) is deemed to have been received by theitGdadbn when the Service generates
a confirmation message. You understand that, irteat you receive a notification from
us confirming receipt of an image, such notificatdmes not mean that the image
contains no errors or that we are responsiblerfgri@formation you transmit to us. We
are not responsible for any image that we do rosive.

J. Exception Items. Each Business Day on whichevew and process your Electronic
Item(s), we will use commercially reasonable e#dd review each Electronic Iltem and
to reject any Electronic Item that we in our salkctetion determine to be ineligible for
the Service (each, an “Exception Iltem”). Excepfitems include, without limitation, an
Electronic Item that (a) is illegible or containd®R data that is not machine-readable,
(b) was previously processed as an Electronic Iten(g) is drawn on a bank or banks
located outside the United States and is not payatdr through a bank located within
the United States. We will notify you of each Exiep Item through the Sacramento



Credit Union Mobile Deposit History, or other comniezation channels at our discretion.
If you wish to attempt to deposit any Exceptiomt® your Account, you shall do so
only by depositing the original Paper Item on whiich Exception Item is based or as
otherwise agreed between you and the Credit Uigan if we do not initially identify

an Electronic Item as an Exception Item when weere\and process the Electronic Item
to which the Exception Item relates, the Electrdtem, substitute check, or the
purported substitute check created by us from it nevertheless be returned to us
because, among other reasons, the Paying Bankrdeésrthat such item or check is
illegible or missing an image. Our failure to idénain Exception Item shall not preclude
or limit your obligation to the Credit Union undearagraph U. We are not liable for any
service or late charges levied against you duaitaejection of any item. In all cases,
you are responsible for any loss or overdraft plug applicable fees to your Account due
to an item being returned.

K. Deposits to the Account. Subject to our righidentify and reject Exception ltems,
we shall be deemed to have accepted each Electtemdhat is not an Exception Item
for deposit to the Account on the Business DaywWeaprocess the Electronic Item and
provide a confirmation message in accordance vatladtaph 1. You understand and
agree that, for purposes of deposits made usin§emdce, the place of deposit is
Sacramento, California. You understand that foill@aour receipt and processing of the
image, funds from the check will be made availdbteyour withdrawal and/or use in
accordance with the terms and conditions of ouruRen CC policy previously
provided to you. You understand that we may maioh $unds available sooner based
on such factors as creditworthiness, the lengtheateht of your relationship with us,
transaction and experience information, and sulelrdactors as we, in our sole
discretion, deem relevant. You also understanddiealit is provisional until settlement
is final, and you agree to indemnify us against lasg we suffer because of our
acceptance of the check deposited through the &ervi

L. Email Address. You agree to notify us immediateyou change your email address,
as this is the email address where we will sendngiification of receipt of items
deposited through the Service.

M. Unavailability of Service. You understand andesgthat the Service may at times be
temporarily unavailable due to Credit Union systeaintenance or technical difficulties
including those of the Internet service provided &mernet software. In the event that
the Service is unavailable, you acknowledge thatgan deposit an original Paper Item
at our branches or through our ATMs or by mailing original Paper Item to Deposit
Support, Sacramento Credit Union, PO BOX 2351, &aento, CA 95812. It is your
sole responsibility to verify that items depositesing the Services have been received
and accepted for deposit by us.

N. Deposit Limits. We reserve the right to impaseitls on the amount(s) and/or number
of deposits that you transmit using the Servicetandodify such limits from time to
time.

O. In Case of Errors. You agree to immediatelyfgats of any suspected errors
regarding checks deposited through the Servicealiyng (916) 444-6070.

P. Periodic Statement. Any deposits made throhgiService will be reflected on your
monthly periodic statement. You understand andeatirat you are required to notify us
of any error relating to images transmitted ushrg $ervice by no later than sixty (60)



days after you receive the monthly periodic statartigat includes any transaction you
allege is erroneous. You are responsible for argrethat you fail to bring to our
attention within such time period.

Q. Ownership & License. You agree that we retdimahership and proprietary rights in
the Service, associated content, technology, amsiveg¢s). Your use of the Service is
subject to and conditioned upon your complete caanpé with this Agreement. Without
limiting the effect of the foregoing, any breachtlot Agreement immediately terminates
your right to use the Service. Without limiting trestriction of the foregoing, you may
not use the Service (a) in any anti-competitive nean(b) for any purpose which would
be contrary to the Credit Union’s business interastc) to the Credit Union’s actual or
potential economic disadvantage in any aspect.nfay not copy, reproduce, distribute
or create derivative works from the content anctagnot to reverse engineer or reverse
compile any of the technology used to provide thesige.

R. Security Procedures. Any individual authorizgdybu to access the Service (a
“User”) shall do so by entering a user name andss\word, or other unique identifier
that may be required (collectively referred to Ireses “Security Credentials”). No
person employed by the Credit Union shall have sscte any Security Credentials you
or your Users create.

FAILURE TO PROTECT YOUR HARDWARE AND SECURITY CREMHIALS

MAY ALLOW AN UNAUTHORIZED PARTY TO ACCESS THE SERWE AND
TRANSMIT AN ELECTRONIC ITEM FOR DEPOSIT. ALL USESIOTHE SERVICE
THROUGH YOUR SECURITY CREDENTIALS WILL BE DEEMED TBE USES
AUTHORIZED BY YOU AND BE BINDING UPON YOU. YOU ASSWE THE
ENTIRE RISK FOR THE FRAUDULENT OR UNAUTHORIZED USGF YOUR
SECURITY CREDENTIALS. YOU AGREE TO (a) EXERCISE RESNSIBLE
BEHAVIOR WHEN USING THE SERVICE, (b) FOLLOW THE INSRUCTIONS
AND RECOMMENDATIONS THAT THE CREDIT UNION PROVIDEYOU WITH
RESPECT TO THE SERVICE AND (c) USE MAXIMUM CAUTIOMN

PROTECTING YOUR HARDWARE AND SECURITY CREDENTIALSFOM
UNAUTHORIZED ACCESS. YOU AGREE TO NOTIFY THE CREDIUNION
IMMEDIATELY IF YOU BECOME AWARE OF ANY LOSS OR THEF OF, OR

ANY UNAUTHORIZED USE OF THE SERVICE OR YOUR SECURIT
CREDENTIALS.

S. DISCLAIMER OF WARRANTIES. YOU UNDERSTAND AND AGRE THAT
YOUR USE OF THE SERVICE IS AT YOUR RISK. YOU ALSONDERSTAND
AND AGREE THAT THE SERVICES AND ALL INFORMATION ANDCONTENT
(INCLUDING THAT OF THIRD PARTIES) IS PROVIDED ON ANAS IS” AND

“AS AVAILABLE” BASIS. YOU UNDERSTAND AND AGREE THAT WE DO NOT
MAKE ANY WARRANTIES OF ANY KIND AS TO THE USE OF TH SERVICE,
EQUIPMENT, HARDWARE, SOFTWARE OR INTERNET PROVIDERERVICE,

OR ANY PART OF THEM, WHETHER EXPRESSED OR IMPLIEDNCLUDING,
BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENWE MAKE
NO WARRANTY THAT THE SERVICE WILL MEET YOUR REQUIREIENTS OR
WILL BE UNINTERRUPTED, TIMELY, SECURE, OR ERROR-FREWE ALSO
MAKE NO WARRANTY THAT THE RESULTS THAT MAY BE OBTANED FROM



USING THE SERVICE WILL BE ACCURATE OR RELIABLE, ORHAT ANY
ERRORS IN THE SERVICE OR TECHNOLOGY WILL BE CORREED. WE ARE
NOT RESPONSIBLE FOR ANY LOSS, INJURY OR DAMAGES, \EHFIHER

DIRECT, INDIRECT, SPECIAL OR CONSEQUENTIAL, CAUSEBY YOUR
INTERNET PROVIDER, ANY RELATED SOFTWARE OR CREDITNUON'S USE

OF ANY OF THEM OR ARISING IN ANY WAY FROM THE INSTALATION, USE
OR MAINTENANCE OF YOUR PERSONAL COMPUTER HARDWARE,
SOFTWARE OR OTHER EQUIPMENT.

T. LIMITATION OF LIABILITY. YOU UNDERSTAND AND AGREE THAT WE

WILL NOT BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, PUNITIVE,
SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUING, BUT

NOT LIMITED TO DAMAGES FOR LOSS OF PROFITS, GOODWILUSE, DATA
OR OTHER LOSSES RESULTING FROM OR ATTRIBUTABLE TOHE USE OR
THE INABILITY TO USE THE SERVICE INCURRED BY YOU ORANY THIRD
PARTY ARISING FROM OR ATTRIBUTABLE TO THE USE OFNABILITY TO

USE, THE TERMINATION OF THE USE OF THE SERVICE, OFOUR BREACH

OF THIS AGREEMENT, REGARDLESS OF THE FORM OF ACTIAGDR CLAIM
(WHETHER CONTRACT, TORT, STRICT LIABILITY OR OTHERV&$E), EVEN IF
THE CREDIT UNION HAS BEEN INFORMED OF THE POSSIBILY THEREOF.

U. Your Warranties to the Credit Union. You reprasend warrant to the Credit Union
that:

U.1 You will use the Service only for Paper Iternattare payable to, and indorsed by,
you.

U.2. You will properly secure all hardware you useonnection with the Service
(including, but not limited to, the hardware contag the Security Credentials to prevent
unauthorized useY.ou will maintain control over and be responsitie $ecure retention,
storage, and destruction of original Paper Itemsviuch you have created an Electronic
Item. You agree that after transmitting the Elewitdtem to us, you will retain the
original Paper Items for a minimum of thirty (3@lendar days, but no longer than sixty
(60) calendar days, from the transmission date"“@atention Period”). You will retain
and store the original Paper Items in a securdauked container that is only accessible
by persons needing access to such Paper ltemsidthe Retention Period and upon our
request, you agree to provide us with the origitegber Iltem(s). Once the Retention
Period has expired, you will securely and irretaiigly destroy original Paper Iltems from
which you have previously created and submitteastan Electronic Item. You
understand and agree that you are responsibl@joioas caused by your failure to
secure the original Paper Items. You agree neveapresent the check. During the
Retention Period, you will promptly provide anyaieied check, or a sufficient copy of
the front and back of the check, to the Credit dras requested to aid in the clearing and
collection process, to resolve claims by third igartvith respect to any check, or for the
Credit Union’s audit purposes. If you are unablerimvide a sufficient copy of the front
and back of the check you will be liable for anyasolved claims by third parties.

U.3. You will not submit any duplicate Electronterns to us.

U.4. You will not deposit to your Account or othese negotiate any original Paper Item
from which you have previously created and subuhitteus an Electronic Item.



U.5. You will transmit to us only Electronic Itertigat are suitable for processing,
including, but not limited to, Electronic Items ttae legible and contain machine-
readable MICR data.

U.6 You will review and verify for accuracy the anfnation contained in the Electronic
Item(s) before you transmit it to us.

U.7 You will only transmit Electronic Iltem(s) thate drawn on or payable at or through
banks located within the United States.

U.8 You will not store or make a back-up copy af Electronic Item(s).

U.9 Any User of the Service is at least 18 yearagd.

U.10 Each image of a check transmitted to us ise@dnd accurate rendition of the front
and back of the original Paper Item, without artgraktion, and the drawer of the check
has no defense against payment of the check.

U.11 Other than the digital image of an originab&altem that you deposit through the
Service, there are no other duplicate images obtiggnal Paper Item.

U.12 Each original Paper Item was authorized bydtiagver in the amount stated on the
original Paper Item and to the payee stated ootiigegnal Paper Item.

U.13 You have not knowingly failed to communicaig anaterial information to us.
U.14 You will not use the Service and/or your Acatgs) for any illegal activity or
transactions.

U.15 Files and images transmitted to us will conteo viruses or any other disabling
features that may have an adverse impact on owonetdata, or related systems.

V. Your Agreement to Indemnify the Credit Union.Yanderstand and agree that you
will indemnify, defend, and hold harmless Sacraméredit Union, its directors,
officers, employees, and agents (collectively is Baragraph V, “Indemnities”) from
and against any and all actions, liabilities, da@saglaims, obligations, demands,
charges, costs, or expenses (including reasonedxeaind disbursements of legal counsel
and accountants) awarded against or incurred &eredf (collectively, “Losses and
Liabilities”) by Indemnities arising directly or directly out of your use of the Service
and/or breach of this Agreement. You understantthtis Paragraph V shall survive the
termination of this Agreement.

W. Termination. You may, by written request, teratenthe Service provided for in this
Agreement. We may terminate your use of the Seati@ay time upon written notice.

In the event of termination of the Service, you wemain liable for all transactions
performed on your Account.

X. Right to Audit. We may periodically audit andrifg your compliance with this
Agreement. You agree to cooperate and providenmdition or documents, at your
expense, as may be reasonably requested by thi& Gnéah in the course of such audit.
Y. Relationship to Other Disclosures. The inforim@tn this Agreement applies only to
the Services described herein. Provisions in adismlosure documents, as may be
revised from time to time, remain in effect for alher aspects of your Account.

Z. Governing Law. You understand and agree thatAgreement and all questions
relating to its validity, interpretation, perforn@m and enforcement shall be governed by
and construed in accordance with the internal lafnbe State of California,
notwithstanding any conflict-of-laws doctrines otk state or other jurisdiction to the
contrary. You also agree to submit to the perspmeddiction of the courts of the State
of California.



AA. Changes in Financial Circumstances. You untdesand agree that you must
inform us immediately in the event your financiatamstances. This includes, but is
not limited to, notification of the following: (a@ny creditor tries to take any of your
property on or in which we have a lien or secuntgrest, including a garnishment of
any of your accounts with us; (b) a judgment ogjuents is entered against you in the
aggregate amount of $250 or more that is not gadisfithin thirty (30) days or stayed
pending appeal; (c) an involuntary lien or lienatigched to any of your assets or
property and not satisfied within thirty (30) daysstayed pending appeal; (d) an adverse
change occurs in your financial condition or apgdhle credit histories; or (e€) you are in
default under any agreement for borrowed moneygrogher material contract. You
agree to provide us any financial records we reasigrmrequest to determine your
financial status during the term of this Agreement.
BB. Confidentiality. You acknowledge and agree ttfidential data relating to the
Service, marketing strategies, business operatindusiness systems (collectively,
“Confidential Information”) may come into your p@ssion in connection with this
Agreement. You understand and agree that yourateljited from disclosing and agree
to maintain the confidentiality of our Confidentlaformation.
CC. Waiver. The failure of either party to seeledress for violation, or to insist upon
the strict performance, of any covenant, agreenpeayjision, or condition hereof shall
not constitute the waiver of the terms or of thene of any other covenant, agreement,
provision, or condition, and each party shall halveemedies provided herein with
respect to any subsequent act which would havénatlyg constituted the violation
hereunder.
DD. Relationship. This Agreement does not creatd,shall not be construed to create,
any joint venture or partnership between the partido officer, employee, agent,
servant, or independent contractor of either psingjl at any time be deemed to be an
employee, servant, agent, or contractor of therqithgy for any purpose whatsoever.
EE. Force Majeure. You understand and agree thargvaot responsible or liable for
any loss, liability, damages, expenses, or coangfkind resulting from any delay in the
Services due to causes beyond our reasonable tontro
FF. Other Terms. You may not assign this Agreemiietermination that any
provision of this Agreement is unenforceable oilid/shall not render any other
provision of this Agreement unenforceable or indali
GG. Definitions.
GG.1 Check (as defined in Regulation CC) a neglagtidbmand draft that is drawn on:

» Or payable through or at an office of a bank oditrenion;

* A Federal Reserve Bank or a Federal Home Loan bank;

* The Treasury of the United States;

» A state or local government that is not payableulgh or at a bank or credit

union

* A United States Postal Service money order;

* A Traveler's check drawn on or payable throughta hank or credit union

* An original or substitute check.
GG.2 Item (as defined in Article 4 of the Califar€Commercial Code) means an
instrument or a promise or order to pay money hethdly a bank for collection or
payment. The term does not include a payment fad ACwire transfers.



GG.3 Remotely Created Check (as defined in ReguldZiC) A check that is not created
by the paying bank and does not bear a signatutieebgerson on whose account the
check is drawn, but is authorized by the accountew

GG.4 Substitute Check (as defined in Regulation 8@)check reproduction of an
original check that

» Contains an image of the front and back of theiaigcheck;

* Bears a MICR line that contains all the informatappearing on the MICR line
of the original check at the time the original dhe@s issued and any additional
information that was encoded on the original che8kKICR line before an image
of the original check was captured.

* Conforms in paper stock, dimension, and otherwigle ANSI X9.100-140 and

» Is suitable for automated processing in the samearaas the original check.

1 A “Paper Item” is an Item that is in paper fornor purposes of this Agreement, an
“Item” includes a check, a substitute check, pulgmbsubstitute check, draft, demand
draft, preauthorized draft, image replacement de@ntimmoney order, cashier’s check or
traveler’s check.

2 A “Business Day” is every day except Saturdaysidays, and federal holidays.



